
Hope Breaking Through for Baptist Care SA Staff. 

Name Answer 

1.Allyson Ions (FMHSS Manager) Work: When I know that my staff are 
feeling happy and supported in their work 
place and are therefore able to better 
support their clients. 
Home: When I can see my family and those 
who I care about healthy, happy and 
enjoying life. 

2.Nerissa Tiss (FLO Manager) Work: Showing young people you can 
learn outside the classroom. 
Home: Explaining to my family what 
difference Baptist Care makes for people at 
work. 

3.Jo McArthur (Administration) Work: Seeing our clients succeed with 
bettering their lives. 
Home: Love. 

4.Julia Kamaszewski (FMHSS) Work: Providing hope through programs 
which support students and working with a 
team. 
Home: My family helping me when I am 
caught up in work and friends providing 
support for me as I do for them. 

5.Linda Lim (FMHSS) Work: Small accomplishments and 
successes of clients. 
Home: Family time. 

6. Tracey Lee (FMHSS) Work: Making connections with clients. 
Home: Connecting with family and doing 
one thing together. 

7.Emma Wright (FMHSS) Work: When the counsellor (I) takes on a 
client’s worldview but also helps them with 
coping strategies, self-empowerment and 
adding support. 
Home: Couch time, relaxing, family and 
having fun. 

8.Hannah Gold (FMHSS) Work: When working with the state’s most 
vulnerable people and seeing them 
overcome adversity. Also, when seeing 
clients achieve their goals when they 
themselves feel hopeless. 
Home: Being able to pursue my own goals 
and seeing my family flourish. 

9.Leah Hazelton (FMHSS) Work: Circumstances when I am helping 
clients and them not being held back by 
poverty or despair. 
Home: The impossible. 

10.Gabriella Basso (FLO Team Leader) Work: Seeing clients breaking through 
barriers, contributing to positive outcomes 
for the clients and seeing a positive future 
for them. 
Home: Being in a supportive and loving 
environment and the reassurance of love 
from family and friends. 



11.Britanny Wennman (ICAN CLC) Work: The 3 codes of conduct in ethics in 
social work; respect the person, social 
justice and professional integrity. 
Home: Connecting what I do at work to my 
life at home and being with family. 

12.Joanne Bickle (FLO Case Manager) Work: Seeing students going from not 
engaging at school to engaging then 
becoming successful adults.  
Home: Having all my children getting along. 

13. Daniel Shearer (Deadly Pathways – 
Aboriginal Work) 

Work: When clients have all the tools they 
need for themselves like counselling or 
housing to live their lives.  
Home: Having a supportive family, partner, 
friends, pets and a good wellbeing. 

14. Carmen Terrell (FLO Case Manager) Work: Working with my clients who are 
lacking positive relationships and them 
having a positive role model (case 
manager) which helps them to open up and 
see there is a better world for them. 
Home: Being around family and friends and 
having good goals for myself. 

15. Darren Reid (FLO Case Manager) Work: Seeing a child turn around from 
having no confidence to them being the 
best selves that they can be. 
Home: Faith and belief in Jesus. 

16. Christina Petrobon (SOUTH-CLC) Work: When I see my client achieve 
something they thought they never could 
have achieved through me whether that be 
employment etc. 
Home: My pet, a lot of support from friends 
and family and exercise. 

17. Zoe Cross (Case Manager FLO) Work: When a client who has previously 
struggled with attendance and learning has 
been learning through the case manager, 
resulting in small wins. 
Home: Hanging out with my dog who has 
severe anxiety as a result of being a rescue 
dog.  My dog has come a long way from 
when my partner and I first got her as we 
have been working patiently with her. 

18. Maya Vidovic (SOUTH-CLC) Work: Seeing a client overcome barriers 
and seeing a client who is very nervous 
overcoming that fear and achieving things 
they didn’t thing were possible. 
Home: Being satisfied with my life, the 
decisions I make and my family. 

19.Georgia Davis (FLO Case Manager) Work: When children discover what their 
actual interests are. 
Home: Having friends and family listen to 
me in social justice discussions. 

20.Tayla Poole (Placement Student) Work: If I am feeling nervous because I am 
in a very supportive environment. 



Home: Being in supportive environments, 
hanging out with family and friends and 
choosing to hang around positive people. 

22. Antoniah Buzzerio (Placement Student) Work: Hope breaks down barriers, you gain 
some confidence and it makes you see 
your client’s situation more positively. 
Home: Hope makes you feel supported, 
especially when your friends and family 
show it. 

23. Phil Bennett (Senior Manager Finance) Work: Hearing stories of how staff are 
making changes in people’s lives and the 
fact that we are giving them the hope which 
they didn’t have before. 
Home: Hope is a part of my faith as a 
Christian and God is a big part of our family 
life. Our family knows that we’ve got a 
future with God which is something great to 
look forward to. 

24.Vanessa Bartholomaeus (FMHSS) Work: When I see clients make progress 
and I see change in them. 
Home: When I am enjoying time with family 
and friends, study is going well and there 
are no crises at the moment for me. 

25.Phil Berk (FMHSS) Work: When I am having meaningful 
connections. 
Home: The feeling of being together and 
working towards goals together as a family. 

26.Shanna Scott (ICAN CLC) Work: Watching young people see that 
they have got a future and helping them 
with that. 
Home: Being with family. 

27.Joanna Boulkas (ICAN) Work: Working with children, advocating for 
clients and seeing them reach their 
potential. 
Home: Having a big family to hang out with 
a lot and a good group of friends around 
me. 

28. Rebecca Roelser (SOUTH-CLC) Work: Hope breaks through when my 
clients are fulfilling pathways and I hope 
this is successful for them in the future. 
Home: I am looking forward to the future. 

29.Nicos Saredakis (FMHSS) Work: After working with clients who don’t 
have hope and seeing the effect on their 
lives. We need hope in the field we work in 
as well. Seeing what the clients have 
achieved gives me hope too. 
Home: Hope breaks through gratitude. We 
need to live in the moment and be grateful 
for what we have. The feeling of hope for 
the future helps too. 

30.Andrew Persian (ICAN CLC) Work: When I see the success of young 
people who I help manage. 
Home: When I enjoy everyday things at 
home. 



31.Nicole Symons (Placement Student) Work: I see hope break through the people 
around me when I hear their stories, 
especially stories of where workers have 
had break throughs with clients. 
Home: When I’m around my family. 

 


