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As I write this note, we have just four weeks 
remaining of our four-year adventure together, 
working in service with thousands of vulnerable 
people across South Australia.

For me, it’s a time of reflection on what has been achieved and of gratitude for those that have contributed along the 
way. This leads me to express sincere gratitude for all that each of you have contributed to the task of ‘building the bridge’ 
(Horizon 2) from where we were in 2018-19 (the former Horizon 1) to the enhanced capacity of the present (Horizon 3).

It is with great pleasure that I observe plenty of evidence that Baptist Care SA is now a stronger and more focused 
organisation… more empowered and enabled to serve as a trusted co-pilot alongside people as they navigate their way 
along their own Transition Pathways from Adversity to Opportunity. 

• Thank you for actively engaging in pursuit of the Strategic Horizons Plan

• Remember: Baptist Care SA is a community of contributors

• Thank you for allowing me to join into the mission alongside you all.

• Remember: We are all custodians of the mission and stewards for a season

• Thank you for remaining focused upon the things that matter to our God-given mission and purpose:  
Finding ways to make people’s lives better.

• Remember: Our task is to “make healthy steps easy steps” Prof Fran Baum

• Thank you for persevering through the many challenges that we have faced together

• Remember: “The Light shines in the darkness and the darkness has never put it out” John 1:5

• Thank you for your support and encouragement along the way

• Remember what the Lord requires of you: “To act justly and to love mercy and to walk humbly with your God.” 
Micah 6:8.

It has been my privilege to walk along our organisational ‘transition pathway’ with you. Together we have worked to place 
more ‘stepping stones’ into the path. I trust this will make it easier for others to follow.

In particular, I would like to specifically acknowledge the faithful daily endeavors of my Executive team: Michael Hynes, 
Kate McGarry and Amber Smith and formerly Janine Lenigas. Their professionalism, skills, and faithful commitment, when 
coupled with the collective expertise of the Integrated Leadership Team, has been a real powerhouse that has enabled us to 
step forward with confidence.

I pray that you would each be affirmed in your various roles as you prepare for the next season in which I trust the incoming 
CEO, Shane Austin, will be warmly embraced by you all and will faithfully lead the organisation on the next leg of its journey 
toward a new horizon.

Blessings to you all!

Graham Brown 
Chief Executive Officer

New Horizons
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Tapa Marnirni-apinthi (Creating Change)  
- Our Practice Framework

One of Baptist Care SA’s strategic priorities is to develop and implement a Practice Framework with the aim of 
raising practice standards and strengthening the quality of work across our service delivery programs. 

Our Practice Framework represents another step forward in Baptist Care SA’s development. Built after a lengthy 
consultation and co-design process with our staff, it reflects aspirations, values, methods and theories that are 
important to them. It also provides the structure, method and discipline to ensure that when we work with our 
clients, families and communities, we do so in the most effective way. 

Visit https://youtu.be/mNUE22xw0Yo to hear from Lead Practitioner, Paul Nixon. 

The core theories and methods that guide our practice in this framework are centred on the importance 
of people.  Our practice is built around relationships, being holistic and client centred, building on people’s 
strengths, working in culturally responsive ways, recognising the impact of previous trauma and seeing family, 
friends, community and other agencies as all having a role to play in providing help and support. 

View a short overview of our Practice Framework (7 mins) on https://youtu.be/bDSNAmecjPU

There is also an internal video that includes more specific information about our relationships with our clients 
available on the Practice Framework sharepoint site. 

https://baptistcaresa.sharepoint.com/sites/PracticeExcellence   

Thanks to all the Baptist Care SA staff who have been instrumental in the development and introduction of this 
important framework.  
 
Rachel Kemish 
Manager, Practice Excellence

https://youtu.be/mNUE22xw0Yo
https://youtu.be/bDSNAmecjPU
https://baptistcaresa.sharepoint.com/sites/PracticeExcellence   


Pictured: Graeme Mullingan in conversation with Baptist Care SA Foundation Board Deputy Chair, Allan Priest.

Graeme Mulligan - Servant Leader on the 
move

When Graeme Mulligan began working at Baptist 
Community Services in 2002, the organisation was a small 
cluster of diverse services. Today, as Baptist Care SA, it 
has evolved into one of South Australia’s largest and most 
respected faith-based organisations.

Graeme Mulligan sat down to talk to Baptist Care SA 
Foundation Board Deputy Chair, Allan Priest, and reflect over 
his almost two-decade career with the organisation.

Allan: Your time at Baptist Care SA started with Baptist 
Community Services (BCS) that was one of its two 
predecessor entities prior to their 2008 amalgamation.  
What drew you to this employment?

Graeme:  When I was working toward becoming a 
Chartered Accountant, I felt God drop a question into my 
heart along the lines of, ‘If I have gifted you to be the unique 
person you are with skills and abilities that make you who 
you are, what are you going to use them for, yourself or my 
Kingdom?’

My career path has largely been formed by using that 
question as a barometer.

Allan: Is there a high point that particularly stands out in 
your Baptist Care SA journey?

Graeme: The high point has been the people I’ve met and 
worked with. There are some amazing people who work 
or have worked with Baptist Care SA. I find myself quite 
humbled to have had the privilege of working with them.

I believe the establishment of the Baptist Care (SA) 
Foundation was also an important point in the journey and 
it would be great to see increased contributions flow into 
this to enable Baptist Care SA to expand the work it can do 
untied to government funding.

Allan: How have you observed the care landscape change 
over the intervening years?

Graeme: Firstly, there has been a heightened focus on 
transparency and accountability. In the last decade alone, 
we have seen Royal Commissions into children in care, aged 
care, and disability all leading to heightened regulatory 
environments, compliance, and accreditation.

At the same time, we have seen an increasing transition 
of government funding from the historical ‘block funded’ 
model to fee-for-service models. This means that care 
organisations, such as Baptist Care SA, have had to become 
substantially more commercially astute and financially 
strong.

baptistcaresa.org.au 4
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Allan: What do you see to be the greatest challenge currently 
confronting Christian care ministries?

Graeme: For faith-based care organisations, the constant 
challenge has been, and is, to stay true to their calling 
in the midst of these changing landscapes. This is quite 
different to simply having a set of values. It is that deep-
seated awareness of holding true to God’s purposes and 
how to hold to being truly Christ-centred in the context of a 
sector that is largely government-funded and increasingly 
compliance-driven.

In an ideal world, you would like to see everything we do be 
funded from our own resources. Unfortunately, that is not 
the world we currently operate in, but this can be increased 
through the growth of the Foundation.

Allan: With the benefit of your experience is there a piece of 
parting wisdom you would leave for those who follow in your 
footsteps?

Graeme: To never lose sight of the fact that this is part of 
God’s work of reconciling the world to Himself through 
Christ. Baptist Care SA is not simply a care organisation, but, 
through His people, it brings the presence of God into the 
lives of those who are disadvantaged and marginalised.

Graeme’s servant style leadership, humble manner, steadfast 
trustworthiness, and extensive corporate knowledge will be 
greatly missed. On behalf of Baptist Care SA, we thank him 
for his contribution to the work God is doing through Baptist 
Care SA and wish the richest blessings on him and his family 
in the future.

“We strive to walk alongside every individual we work with, on a journey of  
restorative hope and healing”
Our daily interactions demonstrate that when the skills of our dedicated staff are coupled with the courage of 
the people we seek to serve, life-changing opportunities emerge and improved life outcomes are achieved.

Please take some time to read our Annual Report  
https://baptistcaresa.org.au/who-we-are/publications

If you would like a hard copy, please email marketing@baptistcaresa.org.au

Clare MacAdam  
Manager, Marketing & Communications

Launching our Annual Report 2020/21

https://baptistcaresa.org.au/who-we-are/publications 
mailto:marketing%40baptistcaresa.org.au%20?subject=


6baptistcaresa.org.au

‘Southern Pathways Centre’ now open

Baptist Care SA has established a new ‘Southern 
Pathways Centre’ at 34 Beach Road, Christies Beach.   
Officially opened by the Hon. Michelle Lensink, Minister for Human Services on 4 November 2021, the Centre 
represents an ongoing commitment to provision of high-quality integrated services and to fostering interagency 
collaboration in the outer southern Adelaide region. It aims to address the needs and aspirations of vulnerable 
and disadvantaged people in southern communities.  

Baptist Care SA’s purchase of this property represents a long-term commitment to the Southern Adelaide 
community.  We are committed to facilitating ‘Transition Pathways from Adversity to Opportunity’.  We recognise 
the need to put more ‘stepping stones’ along the path in order to make healthy choices easier choices. 

Baptist Care SA is also committed to developing Purposeful Partnerships. Our strategic focus includes working 
collaboratively with  

• Government (at local, state and federal levels) 

• Other Community Sector organisations 

• The Toward Home Alliance including the co-location of four of those organisations (Lutheran Care, Sonder, 
Mission Australia and The Salvation Army) in the Southern Pathways Centre 

• The Baptist movement 

• Aboriginal people and communities. 

We recognise that our organisational capability, client outcomes and community impacts are enhanced through 
productive partnerships and effective collaborations.  
 
Amy Kane 
Senior Manager, Pathways to Home

Pictured: CEO Graham Brown and Hon. 
Michelle Lensink, Minister for Human 
Services cutting the ribbon  
at the Opening.



baptistcaresa.org.au 7

The Christmas season will shortly be with us, and we know what a special time of the year this is for many of our 
staff.  

Baptist Care SA will continue to provide services to our clients during this time, which will mean that many of you 
will be required to work on Christmas Day. 

Whilst the government has deemed that Christmas Day is not a Public Holiday, due to the significance of this 
day on the Christian Calendar, Baptist Care SA is happy to announce that we will be paying public holiday 
penalty rates for staff working on this day.

We appreciate the willingness of our team members to cover shifts on a day that many would probably prefer 
to be spending with family and friends. This clearly demonstrates the commitment of our staff to ensure we are 
delivering quality services to our clients.

Thank you again.

Tania Bishop 
Senior Manager - People & Culture Business Partnering

Public holiday penalty rates will be paid 
for staff working on Christmas Day

NDIS Practice Standards -  
Mid-Term Review coming up soon

As part of our quality accreditation schedule, Baptist Care SA will be undertaking the NDIS Practice Standards 
mid-term review on 16 and 17 December 2021. This is a mandatory accreditation for all providers of disability 
services funded by the National Disability Insurance Scheme and forms part of the overarching NDIS Quality 
and Safeguarding Framework.

Two external assessors will be visiting us for two days. They will undertake a document review, a site visit to the 
Disability Pathways office and personal interviews with the Executive, Management, designated service delivery 
staff, clients and stakeholders.

If you work within the Disability Pathways team, your line managers will discuss with you some areas on how 
you could be involved either by being interviewed by the assessors or by supporting clients you work with.

As Baptist Care SA evolves as a community services organisation, accreditation is a great opportunity not only 
to share our good news stories, team wins and showcase the good work we do, but also to share about your 
challenges at work and how we can overcome them through the quality of our services.

Pablo Rengifo 
Manager, Quality & Risk
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Success at Marni-Padni - Pukulpay anama  
- Journey safe, Safe Journey

On 1 July 2021, Baptist Care SA began working with Aboriginal women and their children who are experiencing or are 
vulnerable to domestic, family, and sexual violence through a new pilot program. Marni-Padni – Pukulpay anama, means 
Journey safe, Safe Journey in both Kaurna and Pitjantjatjara languages.

Designed by Aboriginal women, the program connects vulnerable women and children to critical support services, including 
safe accommodation, health and mental health services and family violence counselling.

Many of those assisted are visiting Adelaide from remote communities.

With a focus on returning people to country who wish to go, other supports include connecting clients to case management 
and housing should they wish to remain in Adelaide.

Of the 63 people supported to date, 16 have returned to their communities, with a further eight pending.

Many who wish to return home initially travelled to support hospitalised relatives and were impacted by changing 
COVID-19 travel restrictions.

Program data has shown that people who become stranded in and around Adelaide are remaining for an average of  
10 months, during which time they are couch surfing, staying in overcrowded dwellings or rough sleeping.

To date, Safe Journey has worked with people from South Australia’s Anangu Pitjantjatjara Yankunytjatjara (APY) Lands, 
Northern Territory and Western Australia.

The six-month pilot is also collecting people’s stories of lived experience to help increase understanding of how to best 
support this group in a culturally responsive way.

The program, funded by the Department of Human Services, works closely with the Department, SA Housing Authority,  
Royal Adelaide Hospital, Women’s and Children’s Hospital, Department for Correctional Services, Aboriginal Community 
Services, Wardli-ana and the Sobering Up Unit.

This project is supported by the Department of Human Services.
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New Baptist Care SA Child 
Safety Committee

As part of our commitment to the safety of the 
children and young people we serve, Baptist Care SA 
has started a Child Safety Committee. 

The Committee is tasked with supporting Baptist 
Care SA to be a child-safe organisation. It does this 
through facilitating the adoption of the Children and 
Young People Safety, Participation and Wellbeing 
Policy. The work of the committee is in line with our 
Child Wise accreditation.

The Committee is comprised of staff members 
nominated by their Senior Manager because of 
their knowledge of child safety issues and their 
commitment to the safety of children and young 
people supported by Baptist Care SA. The committee 
members will act as a point of contact when there 
are concerns about the safety of children.

Committee Chair

• Catherine Chalmers, Quality Coordinator

Corporate representatives:

• Ian Warner, Manager of Chaplaincy Services

• Jonathan McQueen, Internal Audit Officer

Service Pathways representatives

• Rachel Kemish (Practice Excellence)

• Stephanie Keightley (Pathways to Home)

• Ally Ions (Family Pathways)

• Ben Hopkins (Adventure Pathways)

• Lee Dean (Care Pathways)

• Nerissa Tiss (Community Pathways)

Please contact Catherine or any of the committee members if you need any support or have any concerns 
about children and young people safety.

Pablo Rengifo 
Manager, Quality & Risk

Limestone Coast Toy Run 2021
The streets of Mount Gambier were bright with excitement as crowds gathered to watch the annual 
Roundwood Solutions Limestone Coast Toy Run thunder into town on Saturday November 6.  

134 motorcycles and 41 cars poured into the Mount Gambier Railway Lands before the official opening of the 
free community event.

Hundreds of locals gathered to admire the vehicles, and enjoy the food and live entertainment, while twelve 
trophies were awarded in the Show ‘n’ Shine competition. 

View the photo gallery on baptistcaresa.org.au/limestone-coast-toy-run-2021-photo-gallery

mailto:https://baptistcaresa.sharepoint.com/sites/PolicyHub/SitePages/Children-and-Young-People-Safety%2C-Participation-and-Wellbeing-Policy.aspx?subject=
mailto:https://baptistcaresa.sharepoint.com/sites/PolicyHub/SitePages/Children-and-Young-People-Safety%2C-Participation-and-Wellbeing-Policy.aspx?subject=
mailto:https://baptistcaresa.sharepoint.com/sites/PolicyHub/SitePages/Children-and-Young-People-Safety%2C-Participation-and-Wellbeing-Policy.aspx?subject=
https://baptistcaresa.org.au/limestone-coast-toy-run-2021-photo-gallery


10baptistcaresa.org.au

The God who stops

I don’t know how you feel about 2021 but for me it has certainly been …. let’s say “challenging.” That naive 
optimism I had at Christmas last year as restrictions came off and vaccinations neared and I said to myself, 
“2021 will be better now that we are done with COVID”, is long gone. Of course, that was only me, right?  
The rest of you were not so naive?

So, it is a much wiser me that approaches this coming Christmas and the New Year that lies beyond.  
Yet it is Christmas, and I cannot help but think about it and find my heart lifting with hope.

Why? Well, I am glad you asked.

There is a very well-known story that Jesus told, about a man who was beaten, robbed, and left naked on the 
side of the road. Important people came by and ignored his plight and then a nobody from another country 
(Samaria) comes along and stops, treats the victim’s wounds, carries him to shelter and provides for his ongoing 
care. This story is where we get the term “Good Samaritan” from. Jesus finishes this story by encouraging the 
person he told it to, to “go and do likewise.” In many ways, the existence of Baptist Care SA and our work caring 
for vulnerable and at-risk people is an expression of this story.

For me, Christmas is another expression of that Good Samaritan story. After all, the reason we are to follow the 
Samaritan’s example is that the Samaritan is mirroring the character and behaviour of God. In the birth of Jesus, 
we see our God again living out that narrative. Stopping, caring, and providing for our wellbeing. Not from a 
distance, cold and aloof, but intimately as one of us.

As hard as this second year of COVID has been, not to mention the other joys that visited us, like server issues, 
every time I felt tired, stressed, or broken, I also felt God stop and care for me. For me, this is a source of hope 
for the coming year, no matter what it brings, and thinking about Christmas reminds me that my God stops.

So, enjoy Christmas and amidst connecting with family and opening presents, find some time to connect with 
that hope for yourself. 

Ian Warner 
Manager Chaplaincy Services
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Explore our amazing Summer holiday 
programs!

Adventure Plus! School Holiday Program

Tailor-made for children aged 7-15 years, our full-day program focuses on personal development and helps 
children have purposeful outdoor experiences.    

Dates & Times:  

• Monday 13 to Thursday 16 December 2021

• 8:30am - 5:30pm  

Cost per child:  
• One day - $65  
• 4-day pass - $220  

 
Click here to view the Program Schedule.
 
Horse Riding & Outdoor Adventures at Wirraway Homestead 

Our holiday program - our famous Musters - is designed for young people aged 10-17 years wanting to 
experience a different way of life.  

Dates
• Musters One | 10-12 years | Mon 13 - Fri 17 Dec 2021
• NEW: Musters Two - Jillaroo & Jackaroo Horse Camp | 12-17 years | Mon 20 - Wed 22 Dec 2021   
• Musters Three | 14-17 years | Tue 4 - Fri 7 Jan 2022   
• Musters Four | 10-12 years | Mon 10 - Fri 14 Jan 2022   
• Musters Five | 13-15 years | Mon 17 - Fri 21 Jan 2022  

Cost per child:  
• Muster One, Musters Four, Musters Five - $375  
• Muster Two - $275 
• Musters Three - $315 

Baptist Care SA staff discount 
All Baptist Care SA staff will receive 10% discount on all bookings. Promo code: BCSASTAFF
 
BOOK NOW: baptistcaresa.org.au/adventure-holiday-programs

https://baptistcaresa.org.au/wp-content/uploads/2021/11/December-2021-Adventure-Plus-Holiday-Program-Schedule-Generic.pdf
mailto:https://baptistcaresa.org.au/adventure-holiday-programs?subject=
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Preliminary Outcomes Report -  
Tumbelin Farm

Tumbelin Farm has now been in full operation for 18 months since welcoming the first residential client in 
February 2020. 

Our program is based upon a restorative practice approach and provides a unique opportunity for young 
people to step away from their situation and begin a journey of change in a safe and supportive community 
setting. 

The group training and activity program is delivered in a relaxed, rural setting where participants can reconnect 
with nature and focus on re-building and establishing relationships built on trust, fostering self-confidence and 
resilience.

Preliminary analysis of outcome data coupled with stories of positive change, indicate that Tumbelin Farm’s 
approach to delivering drug and alcohol treatment is producing strong outcomes for young people and their 
families

Most young people accessing the Tumbelin Farm program report significant improvement and reduction in their 
drug and alcohol misuse, but the positive outcomes are much broader than that.
 
View the complete report:  
baptistcaresa.org.au/wp-content/uploads/2021/11/Tumbelin-Farm-Preliminary-Outcomes-Report-2021.pdf

 
Ben Hopkins 
Manager, Tumbelin Outreach & Tumbelin Farm 

http://baptistcaresa.org.au/wp-content/uploads/2021/11/Tumbelin-Farm-Preliminary-Outcomes-Report-2021.pdf 
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QIC Accreditation – Standard 4: Diversity 
and Cultural Appropriateness
As we continue to prepare for the QIC Accreditation, in this edition of the newsletter we will focus on  
Standard 4: Diversity and Cultural appropriateness.  

The QIC Standards require Baptist Care SA to manage and improve the appropriateness and quality of its 
services and programs in a way that is consistent across the organisation and ensures positive outcomes for our 
clients and communities.

Baptist Care SA has some policies already in place to address our intent to support diversity in our services and 
also our people, and these include Equity and Diversity Policy,  Access and Equity Policy and Cultural Safety 
Policy.

In addition, Baptist Care SA’s Executive has recently approved a working draft of the Development of a Diversity 
and Inclusions Practice for our organisation. This document summarises our practice on diversity and inclusion 
and establishes a rollout approach in line with our diversity areas. The priorities include Aboriginal and Torres 
Strait Islanders, children and young people and people living with disabilities.

Standard 4 has only one criterion and assessors will be scrutinising how well our corporate systems and overall 
client service delivery relate to this.

The criterion and indicators are:

4.1 Ensuring diversity and cultural appropriateness

Services and inclusive  
and appropriate

4.1.1 Meaning of diversity and cultural appropriateness for the organisation
4.1.2 Approach to diversity and cultural appropriateness is documented, 
delegated, and reviewed
4.1.3 Links to community groups to support diversity and inclusiveness
4.1.4 Staff knowledge on service groups diversity
4.1.5 Opportunities for diversity and cultural training for staff
4.1.6 Appropriateness of communication methods
4.1.7 Processes for clients to self-identify

Could you think in ways how you meet each of these criteria? Could you think about evidence pieces that could 
support any claims of meeting them? 

The Quality team are collating evidence to present to the reviewers during the accreditation process.

Stay tuned, more information on the QIC Standards to come! Remember the accreditation is scheduled for  
21 to 25 February 2022.
 
Pablo Rengifo
Manager, Quality & Risk
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Help us spread the word about our need 
for volunteers!
Please consider talking to people in your network about the following volunteer opportunities available with 
Baptist Care SA.

• Health Navigator

• Wirraway Bunkhouse Leader

• Kitchen Assistant

• Community Food Hub Assistant

For more information visit baptistcaresa.org.au/get-involved/volunteer/current-opportunities

Christmas Gifts that Help South Aussies 
in need
Looking for gift ideas this Christmas? Filled with decadent treats and festive flavours, the Food4Futures 
Christmas Hamper is the perfect gift for friends, family, or colleagues.

Each hamper is carefully designed and handmade with love by the Food4Futures kitchen team, using locally 
sourced ingredients.

For every purchase made, the Food4Futures program provides meals to people experiencing food insecurity. 

What’s inside the hamper?

• Gingerbread Rocky Road

• Lemon Myrtle Biscuits

• Apple Chutney

• Carrot & Cardamom Jam

• Beeswax Wrap x2

• Christmas Seasoning Mix

Price

• $55 each including GST 

Hampers will be available for collection from 1 December 2021 
from Christie Downs Community House or Baptist Care SA 
Wayvillle Office

ORDER YOUR HAMPER:  
www.food4futures.com.au/store/products/christmas-hamper

http:// baptistcaresa.org.au/get-involved/volunteer/current-opportunities
http://www.food4futures.com.au/store/products/christmas-hamper


Give a Gift to a child experiencing 
homelessness this Christmas
Our Christmas Appeal is all about showing how much we care this Christmas, and we invite you to give a gift 
(to the value of $40) to a child experiencing homelessness to make their day.

New unwrapped gifts can be delivered to the WestCare Centre, 11-19 Millers Court, Adelaide before  
Friday 3 December 2021.

If you would prefer to donate money towards a gift, visit 
baptistcaresa.org.au/donate-now and select ‘Christmas Toy Appeal 
WestCare’ from the dropdown menu.

Thank you for your support.

May you have a wonderful and blessed Christmas with your loved ones 
this year. 

 
Hugh Ballantyne  
Manager, Fundraising
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Turn hurt into Hope this Christmas 
With Christmas just around the corner, it’s so sad that we see families stressed with the expenses of the season 
and separation from family and loved ones. We see parents who feel distraught and ashamed that their 
children will be going without. 

Together, we can give Hope! 

This Christmas, we invite you to be a part of something incredible. 

Bring hope to a South Aussie family through the Baptist Care SA 2021 Christmas Hope Appeal. 

To make a donation visit: 
baptistcaresa.org.au/christmas-appeal

https://baptistcaresa.org.au/donate-now 
http://baptistcaresa.org.au/christmas-appeal


16baptistcaresa.org.au

Save with salary packaging this festive 
season 
If you salary package with CBB, you’d 
know that it presents great benefits 
all year round. There’s extra money 
in your pay, less income tax, and the 
option to cover routine payments with 
tax-free funds – but it also unlocks a 
range of other time and money-saving 
benefits.

One of the most flexible ways to make 
the most of your salary packaging is 
to have your funds loaded onto a CBB 
Salary Packaging card. You can also 
get a CBB Meal Entertainment and 
Holiday Accommodation card, which 
lets you pay for most meals, drinks, 
and accommodation – or join the 
CBB Rewards Club, which provides 
our salary packaging customers with 
discounted gift vouchers and exclusive 
deals at retailers and service providers 
all over Australia.

In other words, salary packaging can 
help you save money on pretty much 
anything that you regularly buy, and 
this is especially useful in the lead up 
to the festive season (a.k.a. arguably 
the most expensive time of the year!). 
There are many ways that salary 
packaging can stretch your dollars 
even further, so here are some ideas 
to help you save on celebrations, gifts, 
and getaways! 

With a CBB Salary Packaging card, 
you can use tax-free dollars to:

Purchase ingredients at the 
supermarket for whatever dishes 
you’re making for the family

Purchase gifts for loved ones (from 
anywhere VISA is accepted)

Do a bit of online shopping to spoil 
yourself or someone special (as long 
as the store accepts VISA)

Fill up on fuel before heading off on an 
adventure

Pay for plane tickets if you’re travelling 
these holidays.

With a CBB Meal Entertainment and 
Holiday Accommodation card, you 
can use tax-free dollars to:

Gather friends or family for a festive 
season lunch at your favourite café

Ring in the New Year at any restaurant, 
pub, club, or bistro

Get back to nature and book a 
campsite for an overnight trip

Pay for accommodation at a resort, 
apartment, hotel, motel, or cabin and 
explore your own backyard.

With a free CBB Rewards Club 
membership, you can:

Buy discounted electronic gift cards for 
someone who could use a little retail 
therapy – there’s everything from Myer 
to BCF to Booktopia – or buy them for 
yourself to save on your gift shopping

Treat the foodie in your life to a Best 
Restaurants gift card, delivered 
straight to their email inbox

Take a group to the cinemas and save 
on electronic movie tickets ($5 off the 
RRP at Hoyts!).

FYI: CBB Rewards Club discounts are 
anywhere from 2%-10%, depending on 
the deals available.

If you’re not salary packaging, it’s 
not too late to sign up before the 
festive season gets into full swing. 
Book a sign-up appointment where 
a member of the CBB team will chat 
to you about the benefits available, 
how to access them, and how much 
better off you’ll be (taking student debt 
and child support into consideration, if 
applicable).

To add the CBB Salary Packaging 
card or the CBB Meal Entertainment 
and Holiday Accommodation card 
to your account, simply email us at 
customercare@cbb.com.au. Find 
more information about the CBB 
Rewards Club and how to sign up 
here.

mailto:https://www.cbb.com.au/book-a-sign-up-appointment/?subject=
mailto:customercare%40cbb.com.au?subject=
https://www.cbb.com.au/rewards-club/


Our ‘Keep Faith’ platform underpins the entire 
Baptist Care SA brand. It’s how people should feel 
whenever they encounter Baptist Care SA and their 
services; clients, staff, volunteers, donors, Baptist 
communbity and wider South Australian public.

130 Rose Terrace 
Wayville SA 5034

T 08 8273 7100 
enquiries@baptistcaresa.org.au 


