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Baptcare, Baptist Care SA and BaptistCare to become Australia’s third-largest,
integrated care and services provider

Embargoed until 12.01am on Thursday 14 November, 2024

Three of Australia’s leading faith-based care providers, Baptcare, Baptist Care SA and
BaptistCare, today announced they will unite to become one of the largest integrated care and
service providers in Australia*.

The Boards and executives of all three organisations have announced the decision to merge,
subject to approvals.

Combined, the organisations will have over 12,000 staff and offer retirement living and aged
care, community housing and family and community services to over 38,000 customers across
New South Wales, the ACT, Victoria, Tasmania, South Australia, and Western Australia.

The merger is expected to complete in March 2025, followed by a period of integration.

The new organisation’s Board will be led by Tim Farren (currently Chair of the Baptcare Board) as
Chair, and Robert Dunn (currently Chair of the BaptistCare Board) as the Vice Chair.

Mr Farren said the decision to unite represents an opportunity to enhance services to
customers as well as provide greater choice, flexibility and diversity of services, and increase
advocacy for vulnerable people and communities.

“As Baptist faith-based organisations, we have a shared mission to strengthen communities by
valuing people and supporting them to have hope, dighity and a fullness of life. Coming together
will help us to continue to deliver that mission, while staying true to our legacy.

“We know that the sectors we operate in are under increasing pressure with greater demand for
care and services and often fewer resources. In coming together, we can unlock operational
efficiencies, synergies and innovations that will help to navigate these challenges and deliver
real value and benefits to our workforce and our customers.”

Charles Moore (currently the CEO of BaptistCare) has been announced as CEO-elect of the
merged organisation.

Mr Moore said he is excited about the prospect of bringing the organisation together.

“Strategically, this merger will create a stronger organisation by combining our resources,
expertise, and market reach. This will further enhance our services to our customers, drive
innovation, amplify our mission and provide a greater breadth of career opportunities for our
workforce.

“I’lIL be working with our teams to integrate the best aspects of each organisation - respecting
each other's strengths, skills, cultures, communities and contributions.”

Sue Raw, CEO at Baptist Care SA will remain in her role leading South Australia and guiding its
transition into the new organisation over the coming months. Further details about Sue’s next
role will be shared in due course. Geraldine Lannon, CEO at Baptcare will take some well-



deserved annual leave through to March before she leaves Baptcare. During this time Leanne
Beveridge will be Acting CEO at Baptcare.

The new organisation, which will be named following a consultation process, will continue to
provide the broad range of services that current customers value and depend on, including
family and community services, retirement living, residential aged care, home care, community
and affordable housing, disability support, foster care, chaplaincy and spiritual care, and
mental health services.
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Note to editors

*This market position is calculated based on the combined revenue of the merging entities,
compared against the largest care providers that offer services in more than one category
across residential aged care, retirement living, home care, community housing and community
services.

About BaptistCare (NSW, ACT, WA)

BaptistCare, which operates in NSW, ACT and WA, is a leading not-for-profit Christian-based
care organisation that has been serving the aged and people living with disadvantage since
1944. Celebrating its 80 year anniversary in 2024, BaptistCare supports over 19,000 people
across more than 100 locations. We offer a range of services including residential aged care,
home care, retirement living, and community services, such as affordable housing, no-interest
loans, and services for women and children escaping violence. From humble beginnings,
BaptistCare has grown into one of the nation's most respected care providers, employing more
than 6,600 employees, with a further 760 volunteers.

About Baptcare (VIC, SA, TAS)

Baptcare is a faith based non-profit organisation that’s been making a meaningful difference
since 1945. Our support, care and residential services respect individuality, celebrate diversity
and welcome everyone. We provide a range of support, care and residential services that
connect people and communities across Victoria, Tasmania and South Australia. We have a
rich heritage in supporting those with the greatest need and enabling people to live a fuller life.

About Baptist Care SA

Baptist Care SAis a faith-based, not-for-profit community organisation that has been serving
South Australia’s most vulnerable people for more than 110 years. Our diverse community
services programs engage, care and support people and families from all walks of life. They
include residential care for children and young people, adventure camping, residential alcohol
and other drugs rehabilitation, disability services, mental health support, youth education,
community development programs and support for people experiencing homelessness. We
express God’s love and compassion, especially to people at risk or marginalised, by journeying
with them toward the attainment of their full potential.
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